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CASHLESS CLAIM

The insurer settles directly with the hospital, so you need far fewer documents yourself.

Policy document
Your policy schedule or certificate - shows policy number, sum insured, and coverage period.

ID proof
PAN, Aadhaar (both sides), Voter ID (both sides), Passport, or Driving licence (both sides) - current and not
expired.

Discharge summary
Issued by the hospital at discharge - diagnosis, treatment given, and the doctor's signature.

REIMBURSEMENT CLAIM

You pay the hospital yourself first, then claim the money back - so the insurer needs the full paper trail.

Policy document
Your policy schedule or certificate - shows policy number, sum insured, and coverage period.

ID proof
PAN, Aadhaar (both sides), Voter ID (both sides), Passport, or Driving licence (both sides) - current and not
expired.

Discharge summary
The single document most reimbursement rejections trace back to when it's missing pages or illegible.

Hospital bill
The hospital's final, itemized bill - charges broken down separately, not just a total amount.

Consultation papers
Doctor's notes or prescriptions from before/after hospitalization, if your policy covers pre/post-hospitalization
expenses.

Pharmacy bills
Itemized medicine bills, ideally matched to a prescription from the same treatment period.

OPD receipts
Receipts for outpatient consultations or tests related to this treatment, if applicable to your policy.

MATERNITY CLAIMS NEED ONE MORE THING

An obstetric history note (Gravida/Para/Living children/Abortions) from the treating doctor. Pre-natal and
post-natal records are usually needed too - post-natal ones are normally fine to submit after the main claim.

Coversfolio builds a checklist specific to your actual claim, with inline upload, guidance per document, and a compiled PDF at
the end. Sign up free at coversfolio.com



